










Q4
WCIG launched its revised 
Reconciliation Action Plan 
(RAP) and had artwork 
designed to reflect WCIG 
and our five services ɴ 
employment, training, youth, 
disability and social 
enterprise. 

Q3
WCIG launched a new internal 
service, Allied Health Services, 
aimed at assisting our 
participants with overcoming 
their mental health barriers.  

Q1
Workforce Australia 
Services and Transition to 
Work Services launched. 
WCIG expands its reach in 
North East and North West  
Melbourne and Barwon 
(Geelong and Surf Coast) 
regions. 

Q2
WCIG Training were 
announced as finalists in the 
Learn Local Awards. 

New CEO, Graham 
Dangerfield, commences with 
WCIG. 

2022-2023 Highlights



Highlights:

Å Continued expansion of our NDIS team, reflected our commitment to increasing its capacity and outreach. In FY 
22/23 our team included 70% of people who have personal experience with NDIS, such as a close family 
member who is on the program.  

Å Our NDIS teamôs community-centric approach was further enhanced by partnering with numerous organisations 
to ensure it continued to provide ongoing support to all its participants in achieving their goals, from assisting 
their GPs and the respective individuals with their reports to attending their NDIS planning meetings once 
gaining access.

60  participants referred  
by third -party organisations and other WCIG services proving NDISôs broad network of support.

5,704  hours of support coordination 
provided to ensure comprehensive assistance to all NDIS participants.

178  participants benefited 
from NDIS assistance in connecting with community and participating in recreational activities.

GROWTH: NDIS Servicesé

Å

Å

156  60 12  1,716  

https://youtu.be/LiUpMTRSblc


19,750  hours worked
by staff with barriers to employment, enabling skills building and experience in the workplace.

61% staff with barriers to employment
across two social enterprises, Cleanable and LoveLuvo.

$563,500  in award wages paid
to staff with barriers to employment assisting in financial independence and a sense of 
purpose.

LoveLuvo 
Cleanable  

paid hours to 

staff with barriers

In FY 22/23, WCIGôs Social Enterprise Group was able to make significant growth and 
impact through employment of more people with a barrier to employment. A new Job 
Mentor role was created to provide customised wrap around support to those staff who 
may require assistance in achieving their employment goals.

increase in 

wages paid to staff 

with barriers

increase in

paid hours to staff 

with barriers

locations serviced 

across Melbourne & 

Geelong

https://youtu.be/Fner7HYI9G8


70
placements  

Highlights:

Å Jobs Victoria created and launched two videos on west@work onto its website ï refer to the video on the right 

Å In the final year of the Jobs Victoria contract, west@work exceeded its overall targets set when the contract 
was granted by; 46% in job seeker registrations, 38% placements created with employers and 8% of 
outcomes achieved. 

1,717  jobseekers registeredRegistrations - 2521 c
with west@work, emphasising our dedication to supporting their employment journeys.  

135   individuals employed 
in the aquatics industry as part of a collaboration with Aquatics and Recreation Victoria (ARV) 
and the Next Wave campaign.  

564  employers 
plus 38 employers employed more than four or more participants, reflecting our success in 
building enduring relationships within the business community.

GROWTH:  west@worké

Å

Å214
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121
placements  

mailto:west@work
https://youtu.be/wN8eTuYSmAg


695
participants  

Highlights:

Å We successfully placed over 2,000 participants into employment, facilitating job opportunities and enhancing 

participantsô professional prospects.

Å We hosted two major job expos in north -eastern Melbourne, aimed at connecting participants with employers and 
community organisations, fostering networking opportunities and creating a dynamic employment ecosystem. 

59  Work for the Dole participants 
were provided with opportunities for skill development and community involvement with 
local community organisations.

293  employers (inc. 65 indigenous employers)
connected with us, thus enhancing employment prospects and fostering inclusive workplaces.  

$1.6m investment 
made towards providing participants with essential support, including housing, clothing and 
transport and vocational training. 

GROWTH: Workforce Australia Servicesé
Å
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940
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https://youtu.be/W2Ugp87_PUI


486
participants

In FY 22/23, WCIGôs Disability Employment Services (DES) continued to make a positive 
impact on the lives of people with disability by facilitating their path to sustainable 
employment and education, strengthening partnerships, and expanding the services into 
new regions.

Highlights:

Å 470 DES participants were placed into sustainable employment opportunities which helped towards improving 
individuals' financial security and personal growth.

Å We hosted 10 'Employer Meet & Greet' sessions across Melbourne & Geelong, including a successful 'Community 
& Employment Connections Day' in Footscray, which attracted over 100 people and included 20 local employers 
and community agencies.

75  participants 
directly registered with DES, showcasing our commitment to fostering accessibility 
and inclusivity.

300  employers 
connected with DES for their recruitment needs, creating meaningful placements for 

people with disability. 

40 participants
placed into accredited courses which helped to define vocational pathways into 
employment

GROWTH: Disability Employment Servicesé
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1178
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Overcoming 

Barriers to

Fulfill a Dream

https://youtu.be/-QhIKZizPQg


141 

Highlights:

Å The launch of TtW marked a significant milestone for WCIG, providing a place-based response to youth in 
Melbourne's North West and Barwon, reflecting WCIGôs commitment to supporting youth in their transition 
to the workforce or further education.

Å Facilitating the placement of over 600 young people into meaningful employment and education.

1055 participants 

registered with TtW, proving 

our capacity to effectively engage
and support young people.

412  employers engaged
with TtW, demonstrating our 
commitment to building strong 
partnerships within the business 
community and create employment 
opportunities for young people.

449 participants 

employed through TtW, highlighting 

our commitment to cementing our role in 
fostering career pathways.

GROWTH: Transition to Work (TtW)é
Å

Å

Å

482 39  94k 

193 participants 

pursued further study
emphasising TtWôs commitment to 
holistic development.

.

Katie
Transition to Work Participant (Geelong)

https://youtu.be/UoXl1M6I44Y


Highlights:

ÅOur Home Stretch program experienced 60% growth in funding, increasing positive impact to additional 
young people and its capacity to secure crucial housing and independent living resources.

ÅWe welcomed members of the Department of Community in Western Australia to discuss the 

implementation of Home Stretch in their region, emphasising our programôs influence beyond immediate 

community, showcasing the potential for broader adoption and impact.

120 diverse community organisations engaged
demonstrating our commitment to fostering community support for young people, including:

8,871 hours delivered 
directly to participants to support them in achieving meaningful outcomes in relation to employment, 
education, well-being, housing and living skills.

ÅGROWTH: Better Futures and Home Stretché
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245  youth participants supported
in their journey to independence and achieving their personal goals.


