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Service User has a concern 

Discuss concern with Opendoor 
Manager/Coordinator at site 

Concern resolved  
No further acƟon 

required 

Concern not resolved  
Formal complaint handling 

process will be followed 

Opendoor will acknowledge the complaint 
within 48 hours. Management will invesƟgate 
the complaint & report back to complainant 

within 14 days of acknowledgement 

Service User not saƟsfied with outcome? 

Appeal to Opendoor OR 
Referred to relevant External Agency 

External Complaints 
Agencies* 

Training Services 
NaƟonal Training Complaints  

13 38 73 
hƩps://www.dewr.gov.au/naƟ

onal-training-complaints-
hotline  

NDIS ParƟcipants 
NDIS Quality and Safeguards 

Commission 
1800 035 544 

Youth Services /  
BeƩer Futures 

DHHS Complaints Unit 
1300 884 706  
GPO Box 4057 

Melbourne Victoria 3000 

NaƟonal Disability Abuse and 
Neglect Hotline 
1800 880 052  

 
Workforce Australia 

ParƟcipants  
NaƟonal Customer Service 

Line (DEWR)  
1800 805 260 
GPO Box 9828 

CANBERRA ACT 2601 
 

*Complete list available in 
Opendoor’s Feedback & 

Complaints Handling Procedure 
 

Request  

Manager/Coordinator to lodge 
formal complaint OR 

Submit Feedback via Feedback 
Form at recepƟon OR 

Connect with Us – Opendoor 
OR 

Scan this QR Code to complete 
the online feedback form 

Opendoor Free Call  
1800 611 579 


